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Working with Family Caregivers in Long-Term Care

Courtney Edmond is a Registered Social Worker and holds a Bachelor of Social Work with a Minor in Psychology from
Toronto Metropolitan University (formerly Ryerson University). Courtney currently holds the role of Social Worker,
BSO Caregiver Specialist, Long Term Care Lead at the Alzheimer Society of Toronto. Her experience and expertise
include supporting caregivers through navigation of the healthcare system and their loved one’s transition and
journey within long-term care.

By the end of the presentation, participants will be able to:
o Identify family caregiver experiences with LTC placement
e Understand family relationships
Identify successful supportive communication skills and strategies

1. Register in advance After registering, you will receive information about joining the webinar

e If you have any questions about these rounds or wish to be included on the distribution list, please contact
Andrea Keddy at AKeddy@baycrest.org

e If you have Zoom Webinar questions, please contact Agnes Cheng Tsallis at achengtsallis@baycrest.org

After having attended, complete the evaluation survey and enter an email address to request your certificate.

These sessions are open to all healthcare professionals and students to provide a learning forum to review leading practices in
assessing and managing personal expressions, as demonstrated by individuals who live with dementia.

These Rounds are co-sponsored by the Behavioural Support for Seniors Program, and the Ontario Centres for Learning, Research
and Innovation in Long-Term Care at Baycrest

Toronto Central Behavioural Supports Ontario
Soutien en cas de troubles du comportement en Ontario du Centre-Toronto


https://zoom.us/webinar/register/WN_R005PH65TkuqNv5JdNBrig#/registration

